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those customersfl^t frequent the SSM. 

2 (CANCE Llip) The network of claim 1, wherein each of the rekuonal databases stores 
^formation for only tho\cu5tomets that frequent the SSM. 

3 (AMENDED) The\etwoik of claim 1, wherein the SSM further comprises means for using 
* e inforn» Q ons^ 

4 (AMENDED) The network of claim 1, wherein the SSM further comprises means for using 
theinforrnac^ns^ 

SSM. 

5 (AMENDED) The network of dil, wherein operations for the relational database are 
directed to the SSMs based on the information V d » ** ***** ~ ^ 

6. (AMENDED) The network of claim 1, fuWr comprising means for storing the 
information in relational databases on a plurality of the $SMs. 

7. (AMENDED) The network of claim 1, further comprising means for moving the 
irrfewmation stored in the relational database among the SSMs. 

8. The network of claim 1, wherein each of the relational databases is a partition of a 
global relational database, wherein the global relational database is ^prised of a plurality of the 
relational databases stored on a plurality of the SSMs 



9. The network of claim 1, wherein each of the relational 
only those customers that frequent the SSM that executes the RDBMS. 



databases stores information on 
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, 10 . ^^o^.f^-P^-"™^^^ 
^y^fi.l.^S-'"^ torn d* SSMs. 

SSMs. 

12. T^^oftoll.fu^ercoxnpxUiogmeans for synchronizing the storage of 
information between thWs and the data warehouse system. 

13. Then^^fc^ 
information among the SSMs. 

SSMs to the data warehouse system. 

,5. *^-*flV-^■™ fcto * ,l, • i * ,- " , " 

the data warehouse system to the SSMs, 

on the data warehouse system. 

a7 The network of claim 11, where* eachof SSMs capture, detailed data about the 
cusWsint^onfo^ 

18 . The network of claim 17, wherein the detld data about the customer's interaction is 
stored for future use. 

19. The network of claim 11, wherein the detailed da^is uploaded to populate the data 
warehouse system. 
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,0. Tne ne^ork of claim 11, wherein *e customed*: ^on is stored on *e 
SSMs Ad*g to customer usage patterns as detent by the data warehouse system. 

21. A method of process^ infection in a network interfering a plurality of self- 
service machines (SSMs), comprising-. 

theSSM. 

22 The method of daimY wherein the using step comprises using the information stored 
in the relational database to market produce and services to the customer at the SSM. 

23 The method of claim 21 , whe\ each of the relational databases is a partition of a 

globalrelac^nalda^ 
databases stored on a plurality of the SSMs. 

24. Toe method of claim 21, further comprising processing financial transactions from me 
SSMs at one or more transaction processing systems coupledto the network. 

25 The method of claim 21 , further comprising stoW information collected in the course 
of transactions invoking the SSMs at one or more data warehousemen* coupled to the network. 

26. The method of claim 25, further comprising syrLchroriW of information 
between the SSMs and the data warehouse system- 

27. The method of claim 25, further comprising synchronizing ^rage of information 
among the SSMs. 

28. The method of claim 25, further comprising uploading inforn*rioV from the SSMs to 
the data warehouse system. 
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waiehouse system to the SSMs. 
on the data watehouseN^stem. 

stored fox future use- 
warehouse system. 

ihe SSM. 
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